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VARIANT CONFIGURATION (VC) FOR THE ASCENT CONTROL 

MODULE (ACM), LICENSES, DEVICE PACKS AND DRIVERS 

Variant configuration is a new method for ordering Alerton products that allows you to pick and 
choose the appropriate size and add-ons for your job with a simple click of a button. You can fully 
configure your ACM to arrive on the job with the correct device capacity, drivers and option cards 
already installed: all you need to do is mount the ACM, connect the communication trunks, and 
apply power. 

If you ever need additional device capacity or drivers, you can place your order 24 hours a day, 7 
days a week, enabling you to receive these items within an hour under normal conditions; 
however, your experience may vary. 

The following steps outline how to order an ACM quickly and efficiently, its base licenses, add-on 
device packs and drivers. 

Note To have a functional ACM, you must have at least one base license installed. 

ORDERING THE ACM, BASE LICENSES, ADD-ON DEVICE PACKS, 
DRIVERS AND OPTION CARDS  

The ACM requires configuration. It ships from the factory in the same way as any other hardware, 
and per the parameters you enter in the Requested Delivery Date field at checkout. 

ACM base licenses (ACMxxx, NC-XXXX-A), add-on device packs (AL-DP-xxx, DEVICE-XX) and 
drivers (ACM-DR- xxx, DR-xx) require configuration and are typically delivered to your Niagara 
Central account within an hour of submitting your order. 

The three ACM communication option cards (ACM-OC-xxx) are not configurable materials, and 
no action is required on your part except to add a quantity to your cart. Option cards ship from the 
factory in the same way as any other hardware, and per the parameters you enter in the 
Requested Delivery Date field at checkout. 

1. Ordering the ACM, its base licenses, add-on device packs and drivers is basically the 
same as any other Alerton product. You can type the part directly into the Shopping 
Cart, search and select from the Catalog, or upload from an Excel file. The difference 
is that you must configure the ACM at the point of order. 

The four configurable materials are ACM, ACM-ALERTON, ACM-DRIVERS and ALER-8000-
OPTIONS. For a detailed list of which licenses and drivers you need for each order, read the ACM 
Estimating and Configuration Guide on the ACM page of the Alerton Ascent pages, which you 
access exclusively through the ASN by clicking Products > Ascent. The ACM part ordering is 
shown here, the other options are for Ala Carte ordering, ordering separately for pre-deployed 
ACM where addition items are needed.  

 
Note: Niagara Core licenses only available at the point of configuration of ACM, including Niagara core 
device capacity and device packs. Device pack upgrades and Drives are also available Ala Carte using 
ALER-8000-OPTIONS for deployed ACM’s, note that the available options for ACM are in the pricelist on the 
global controller tab.  
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2. If you search for ACM products within Web Channel, you find ACM. Select ACM and 
add to cart and select the configuration button. 

 

3. The Configuration page will display. To configure, you can use the pull-down menu— 

           

*Note: This only depicts the selection process, part numbers and descriptions are only reference. For actual 
part numbers refer to estimating guide or pricelist.   

4. Select the desired ACM base license pack, add-on device pack and driver. This 
example has both Alerton and Niagara selctions, for ACM with Niagara the 
configuration will detemine the appropriate required SMA needed per your device 
capacity and device pack combinations selection (choose one of 3 options). The 



 

ACM ORDERING GUIDE 

21.03.29   © 2021 Alerton | Honeywell.  All Rights Reserved.  Proprietary / Confidential. 3 

Status line at the top of the Configuration page will display a green check mark when 
all required options are selected. Click Accept to return to your Shopping Cart. 

Note: Only one of each base license or device pack is allowed when you initially order the ACM, 
e.g., ACMxxx, AL-DP-xxx, NC-xxxx-A or DEVICE-xx. However, if you require a base license or 
additional device packs after you have installed the ACM, you can order them using the ACM-
ALERTON and ALER-8000-OPTIONS. Multiple add-on device packs can be applied to each base 
license. An ACM can have up to 384 total connected devices, which can be  either on the Alerton 
side or the Niagara side. 

 

 

*Note: This only depicts the selection process, part numbers, pricing and descriptions are only reference. For 
actual part numbers refer to estimating guide or pricelist. 
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5. Once the required configuration data is selected, you will see your updated order in 
your Shopping Cart. Click the plus (+) sign next to the Item to expand the view; the 
base license packs, add-on device packs and drivers you selected will be shown.  

*Note: This only depicts the selection process, part numbers, pricing and descriptions are only reference. For 
actual part numbers refer to estimating guide or pricelist. 

 

6. If you attempt to check out before you finish configuring an ACM base license pack, 
add-on device pack or driver item, you will see a warning screen in your Shopping 
Cart. To rectify, simply click Configure for each  software item and complete the 
configuration process, then click Continue. 

 
IMPORTANT! Once purchased and processed, no ACM, ACM base license pack, add-on device 
pack, Niagara based License, Niagara Device pack or any drive may not be returned or replaced. 
If you order the incorrect version, you will need to use it on a different project as Alerton cannot 
reprocess the software to a different size or type. We apologize for any inconvenience this may 
cause. 

7. Complete the mandatory fields on the Additional Data screen in your Shopping Cart. 
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8. In the past, Alerton sales and marketing teams used the Project Name for data 
reports. With Variant Configuration, this mandatory section now determines where 
your licenses are stored in Niagara Central. The Project Name you enter in this field 
will be used by Niagara Central to create a folder where your licenses will be stored. 

 

9. It is important to note the email address you enter in the License Email field on a 
Variant Configuration order that includes licenses and drivers. This is the email 
address to which Niagara Central will send a license delivery notice. If you are only 
ordering an ACM or option cards, an email address is not required. 
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10. When you place your order, Web Channel will display a summary including your 
configuration selections for ACM base license packs, add-on device packs and drivers. 
Click the check box at the lower right-hand corner to accept the Terms and Conditions, 
then click Order Now to continue the ordering process. 
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11. After your order is complete, the Confirmation screen will appear, showing the selected 
configuration settings. 

 

 

12. After Niagara Central generates a license, a order confirmation notice will be sent to 
the email address(es) you entered on the Additional Data page. 

 
Note You will only receive an order confirmation email for licenses and drivers. 
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CONTACTING ALERTON CUSTOMER SERVICE 

For any questions or concerns about Variant Configuration, please contact Alerton Customer 
Service at   855.253.4100 or alerton.css@alerton.com, Monday–Friday, 8:00 a.m. to 5:00 p.m. 
Pacific. 


